Written Financial Policy
Thank you for choosing Shannon K. Toler, DDS, PLLC. Our primary mission is to deliver the best
and most comprehensive dental care available. An important part of the mission is making the cost of
optimal care as easy and manageable for our patients as possible by offering several payment options.

Payment Options:

You can choose from:
- Cashor Check
- Visa, MasterCard, Discover and American Express
- CareCredit (no interest payment plan, subject to credit approval)

Please note:

Shannon K. Toler, DDS, PLLC requires payment at the time of your appointment. In isolated cases
we may require a non-refundable deposit in order to schedule your appointment.

As a courtesy to you, we will file your insurance claims and do our best to maximize your benefits.
Financially, our relationship is with you and not your insurance company. We ask that you take care
of your estimated portion of payment at the time services are provided. Should your insurance
company send payment to you directly, we expect that payment be forwarded to our office. Any
communication between our office and your insurance company is not a guarantee of payment, it is a
courtesy to you, our patient. Because we provide dental care, not insurance benefits, you are
responsible for any service fees not paid for by your insurance company.

Shannon K. Toler, DDS, PLLC charges $35.00 for returned checks in addition to any charges from
our bank.

If you have any questions, please do not hesitate to ask. We are here to help you get the dentistry you
want or need.

| acknowledge that | understand these financial parameters.

Patient, Parent or Guardian Signature Date

Patient Name (Please Print)
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